
Clearing cache on Windows computers
In your browser, Press Ctrl + Shift + Delete on Keyboard.
Based on your browser choose setting below.



If running Safari on a MAC
1. From your Safari menu bar click Safari > Preferences

2. Select the ‘Advanced’ tab. 
3. Check ‘ Show Develop menu in menu bar’ 
4. Close the Preferences 
5. Once Preferences is closed click Develop in menu bar 

and choose ‘Empty Caches’

If running Chrome on a MAC
Click on Chrome > Clear Browsing Data...



If running Firefox on a MAC

In the menu bar, click on History > Clear Recent History.

In the window that appears, click on the dropdown menu to the 
right of Time range to clear and select Everything. If necessary, 
expand the Details section and check both Cookies and Cache.

Click Clear Now. The progress wheel may spin for a few minutes, 
depending on how much data needed to be deleted. Once it has 
stopped, the process is complete.


